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What Is United Airlines Cancellation Policy?

United Airlines allows passengers to cancel flights according to fare type and booking
conditions. §,+1-844-213-73-19 Most non-refundable fares can be canceled for travel credit
(eCredit), while refundable fares qualify for full refunds to the original payment method. The
24-hour cancellation window permits free cancellations for bookings made at least seven
days before departure, providing flexibility for travelers who need to change plans shortly
after booking. §,+1-844-213-73-19

How to Cancel Your United Flight

Cancellations can be processed through the website, mobile app, or customer service.

. +1-844-213-73-19 Passengers need their confirmation number and last name to access
their reservation and initiate cancellation. Online cancellations are typically processed
immediately, while phone cancellations may require additional verification steps to protect
account security. §,+1-844-213-73-19

Refund vs eCredit Options

Depending on fare type, cancellations result in either refunds or eCredits.

. +1-844-213-73-19 Refundable tickets return money to the original payment method within
seven to ten business days, while non-refundable fares issue United eCredits valid for future
bookings. Travel credits typically expire one year from the original ticket issue date and must
be used before expiration to retain value. §,+1-844-213-73-19

Cancellation Fees and Penalties

Basic Economy fares may incur cancellation fees or restrictions on credit usage.

R, +1-844-213-73-19 Higher fare classes like Main Cabin, Comfort Plus, and Premium
Select generally offer more flexible cancellation terms with reduced or waived fees.
Understanding your specific fare rules before canceling helps avoid unexpected charges and
maximizes the value recovered from unused tickets. &, +1-844-213-73-19

Special Circumstances and Exceptions

United may waive cancellation fees for emergencies, medical situations, or military
deployments. §,+1-844-213-73-19 Passengers experiencing qualifying circumstances
should contact customer service with supporting documentation to request fee waivers or



special accommodations. Weather-related cancellations initiated by United automatically
qualify for rebooking or refunds without penalties regardless of fare type.
. +1-844-213-73-19

FAQ - United Airlines Cancellation Policy

How do | cancel my United flight and get a refund?

Cancellations can be processed online, through the app, or by phone. &, +1-844-213-73-19
Refundable tickets receive money back to the original payment method, while
non-refundable fares receive eCredits for future use.

What is United's 24-hour cancellation policy?

You can cancel within 24 hours of booking for a full refund if purchased at least 7 days
before departure. &, +1-844-213-73-19 This applies to all fare types including Basic
Economy.

How long does it take to receive a refund from United?

Refunds are processed within 7-10 business days to the original payment method.
. +1-844-213-73-19 Credit card refunds may take additional time depending on your bank's
processing schedule.

Can | cancel a Basic Economy ticket?

Yes, but Basic Economy tickets are non-refundable and will receive eCredit minus any
applicable fees. &, +1-844-213-73-19 The 24-hour cancellation window still applies for full
refunds.

What happens if United cancels my flight?

If United cancels your flight, you're entitled to a full refund or free rebooking.
R, +1-844-213-73-19 No cancellation fees apply when the airline initiates the cancellation.
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